Exchanging Your Saint Louis Ballet Tickets Online

Log in to your MetroTix.com online account and click on “My Account”.

On the right hand side, under “My Tickets”, click on “Exchange”.

My Account
ACCOUNT NAME - Season Renewal Application

Reissue tickets to myself

| Exchange I

Transfer tickets to someone else

Addresses Edit

Enter address Pending Transfer

Payment Schedules
Phone Numbers

Order History

BILLING (314} 534-1111

Select the show you wish to exchange from the list of your eligible tickets:

Exchange

Select an event or item to exchange

SAINT LOUIS BALLET 2025-2026

TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 6:00 PM
TOUHILL PERFORMIMNG ARTS CENTER. - ANHEUSER-BUSCH PERFORMAMNCE HALL

ST. LOUIS BLUES - CALL IT LOVE!
Saturday, February 14, 2026 at 6:00 PM
TOUHILL PERFORMIMNG ARTS CENTER. - ANHEUSER-BUSCH PERFORMAMNCE HALL

CINDERELLA
Saturday, April 25, 2026 at 5:30 PM
TOUHILL PERFORMIMNG ARTS CENTER. - ANHEUSER-BUSCH PERFORMAMNCE HALL

Cancel



Next, select which seats you would like to exchange. You may click “Select All” if you wish to exchange all of the seats for
this event.

Exchange

Select seats to exchange

TAKE 5...MORE OR LESS

Saturday, October 11, 2025 at 6:00 PM

TOUHILL PERFORMING ARTS CENTER. - ANHEUSER-BUSCH PERFORMANCE HALL
SAINT LOUIS BALLET 2025-2026

GT:GT, Row J, Seat 17

Z5-GRAND TIER, SUBSCRIBER
$28.00

Exchange Ticket Cost £28.00

Next, select the new event you would like to attend instead:

Exchange

Select a new event

Select a new event

TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 1:30 PM
TOUHILL PERFORMING ARTS CENTER - ANHEUSER-BUSCH PERFORMANCE HALL

TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 6:00 PM
TOUHILL PERFORMING ARTS CENTER - ANHEUSER-BUSCH PERFORMANCE HALL

TAKE 5...MORE OR LESS
Sunday, October 12, 2025 at 2:30 PM
TOUHILL PERFORMING ARTS CENTER - ANHEUSER-BUSCH PERFORMAMNCE HALL

Cancel



Once selected you will be taken to the seat map to select your new seats:

Exchange - Find Seats

Find seats to exchange

Search by Price Search by Seat

TAKE 5...MORE OR LESS Item Details

Sl G L5088 10 s mrtrming e cone
ANHEUSER-BUSCH PERFORMANCE HALL Anheuser-Busch Performance Hall
1 Touhill Circle

St. Louis, MO 63121 If you are using a promo code, your discount will be
automatically applied.
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Click on your desired section to see the specific seats available. If you hover over an available seat, you can see the
seating information and price. Any green dot is an available seat.

i |
Section Row Seat

el J 17 *

| Price Level Z5-GRAND TIER ’



Select one available seat for each seat you selected to exchange. Once you have selected your seats, click “Add to Cart”
at the bottom of the page.
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ADD TO CART

Next you will see your cart, with your new ticket information and the final exchange cost based on the value of your
New Tickets minus your Old Tickets. Select your Delivery Method from the drop down menu and then click “Next”.

TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 1:30 PM
TOUHILL PERFORMING ARTS CENTER - AMHEUSER-BUSCH PERFORMANCE HALL

Change Event

1 ¥ SUBSCRIBER.
Z3-GRAND TIER
GT:GT, Row 1, Seat 17

Change Seats

New Ticket Cost £28.00
Old Ticket Cost $28.00
Exchange Cost $0.00
Delivery Method Select

0.00 - MOBILE DELIVERY

0.00 - PRINT YOUR OWN
Cancel
0.00 - WILL CALL - PICK UP AT VENUE




You will see all of your exchange information to confirm before submitting, including the tickets you are exchanging

away, the new tickets, and the cost breakdown.

If the new tickets are the same cost as your original tickets, you can click “Yes, Submit Exchange” to finish.

Exchange

Is the following information correct?

TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 1:30 PM

TOUHILL PERFORMING ARTS CENTER - ANHEUSER-

BUSCH PERFORMANCE HALL

1 ¥ SUBSCRIBER
Z5-GRAND TIER
GT:GT, Row ], Seat 17

Delivery Method MOBILE DELIVERY

New Ticket Cost
Old Ticket Cost
Delivery Charge
Exchange Fee

Exchange Cost

Cancel Exchange

$28.00
$28.00
$0.00
$0.00

$0.00

TAKE 5...MORE OR LESS

Saturday, October 11, 2025 at 6:00 PM

TOUHILL PERFORMIMNG ARTS CEMTER. - ANHEUSER-
BUSCH PERFORMANCE HALL

GT:GT, Row 1, Seat 17

Yes, Submit Exchange

You will see a message indicating that your exchange has been processed and reminding you to destroy your original

tickets as they are now void.

Please destroy your original tickets. They are no longer valid.



If your new tickets cost less than your original tickets, on the confirmation screen you will see in the Cost Breakdown
”Exchange difference — non-refundable” which makes your exchange the same value, since if an exchange is made for a
lower priced location or performance, no refunds are given.

Mew Ticket Cost £39.20
Old Ticket Cost £75.20
Delivery Charge £0.00
Exchange Fes £0.00

| Exchange difference - non-refundable £36.00 |
Exchange Cost £0.00

You may click “Yes, Submit Exchange” to finalize this exchange.

If your new tickets are more expensive than your original tickets, the button on the exchange screen will instead read
“Yes, Check Out”. Click this button to move to the payment screen.

Exchange

Is the following information correct?

TAKE 5...MORE OR LESS TAKE 5...MORE OR LESS
Saturday, October 11, 2025 at 1:30 PM Saturday, October 11, 2025 at 6:00 PM
TOUHILL PERFORMING ARTS CENTER - ANHEUSER- TOUHILL PERFORMING ARTS CENTER - ANHEUSER-
BUSCH PERFORMANCE HALL BUSCH PERFORMANCE HALL
1 X SUBSCRIBER GT:GT, Row ], Seat 17

Z3-DRESS CIR
DC:DC, Row F, Seat 39

Delivery Method MOBILE DELIVERY

MNew Ticket Cost £50.20
0Old Ticket Cost £28.00
Delivery Charge $0.00
Exchange Fee $0.00
Exchange Cost $31.20

Cancel Exchange Yes, Check Out




Your Total Due will be listed at the top of the screen.
If you have MetroTix Gift Card you would like to use, you may add that to the Gift Card section.

If you are using a credit card, select the type of credit card from the drop down menu and fill out the card information.
Click “Place Your Order” to finalize your exchange.

Enter Payment Information

Account Information
Exchange cost 31.20

Total Cost 31.20
ACCOUNT NAME
IAmount Due Now $31.20
BILLING Edit
Payment Information
BILLING (314) 534-1111 Edit
HOME — NA Number PIN
MOBILE  NA

Apply

Credit Card

Card Type -Select- hd
Card Number
Expiration Date -Select- v -Select- ¥

Name (As it Appears on
Card)

Security Code 9

Add Another Credit Card

By placing this order I accept the terms and conditions

Tickets are non-refundable and non-exchangeable.

| Place Your Order

Your new tickets and a confirmation email detailing your exchange will be sent automatically and you should receive
both in your email within a few minutes.



