Exchanging Your Jazz St. Louis Tickets Online - Subscribers

Log in to your Jazz St. Louis online account on MetroTix.com.

Once logged in, look for “My Tickets,” then click “Exchange”.

Season Renewal Application
Reissue

Exchange

Transfer
Pending Transfer
Payment Schedules

Order History

Click on the show you would like to exchange.

Exchange

Select an event or item to exchange

JAZZ ST. LOUIS 2026-27 SEASON

CYRUS CHESTNUT
$T. Louls Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST LOUIS

VALET PARKING - CYRUS CHESTNUT
$T. LovIs Wednesday, November 4, 2026 at 7:30 FM
JAZZ ST LOUIS

Click the check box for the specific seats you would like to exchange.
Please note: exchanges for different performances must be done separately.

Only select the number of seats you are exchanging for your current performance date.



Click “Next” when you are ready to select your new performance.

Exchange

Select seats to exchange

CYRUS CHESTNUT

Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST LOUIS

JAZZ ST LOUIS 2026-27 SEASON

ST LOWIS

Select Al
5:D7, Row 1, Seat 1
TABLES, SERIES 1
$41.00
5:D7, Row 1, Seat 2
TABLES, SERIES 1
341.00
Exchange Ticket Cost $82.00

Next, click on the performance you would like to exchange your selected tickets into.

Exchange

Select a new event

CYRUS CHESTNUT
51 LOVIS Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST LOUIS

CYRUS CHESTNUT
51 LOVIS Thursday, November 5, 2026 at 7:30 PM
JAZZ ST LOUIS

CYRUS CHESTNUT
$1. LOVIS Friday, November 6, 2026 at 7:30 PM
JAZZ ST LOUIS

CYRUS CHESTNUT
S1. LOUIS Friday, November 6, 2026 at 9:30 PM
JAZZ ST LOUIS

CYRUS CHESTNUT
ST LOVIS Saturday, November 7, 2026 at 3:30 PM
JAZZ ST LOUIS



Once selected, you will be taken to the seat map to select your new seats for the new performance.

Item Details
CYRUS CHESTNUT 3 2
I I
ST LOUIS Thursday, November 5, 2026 at 7:30 PM Don't Forget! If you have parking for this event, exchange that next!
JAZZ ST. LOUIS
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You may click on any section to see the specific seats available.
If you hover over an available seat, you can see the seating information and price.

Any green dot is an available seat. Click on the dot and then click “Select” to add the seat to your cart. The dot will
change to a checkmark to indicate you have selected it.

Section Row Seat
4 AR 1 2

Price Level TABLES

$41.00
SERIES 1 SELECT
$41.00
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Select one available seat for each seat you are exchanging.

Once you have selected your seat(s), click “Add to Cart” at the bottom of the page.

E1

ES

If you are also exchanging Valet Parking, you will not seat a seating map and will instead just add the number of

passes you are exchanging by clicking on the “+” button.

Once you have entered the number of parking passes you are exchanging, click “Find Seats” to go to your cart.

Exchange - Find Seats

Find seats to exchange

Select Price Level

SUB EXCH

VALET PARKING - CYRUS CHESTNUT
$T. LOVIS Thursday, Novemnber 5, 2026 at 7:30 PM

JAZZ ST LOUIS

VALET ($15.00)

$15.00

Displayed price may include charges and fees

New Ticket Cost
Old Ticket Cost
Exchange Difference

Cancel

$15.00

Select Price Level VALET ($15.00)

SUB EXCH $15.00

Displayed price may include charges and fees

New Ticket Cost
0ld Ticket Cost
Exchange Difference

Cancel

o[]o

$15.00
$15.00
$0.00




You will now see your cart with your new ticket information.
Select your Delivery Method from the dropdown menu, then click “Next”.

Exchange

Review the new seats and select a delivery method

CYRUS CHESTNUT
Thursday, Movember 5, 2026 at 7:30 PM
ST LOUIS Ja77 ST LOUIS

Change Event

2 ¥ SERIES1
TABLES

4:A6, Row 1, Seat 2
4:45, Row 1, Seat 4

Change Seats

New Ticket Cost $82.00
Old Ticket Cost $82.00
Exchange Cost $0.00
Delivery Method Select

Select
0.00 - MOBILE DELIVERY

You will see all of your exchange information to confirm before submitting the exchange, including:

e the tickets you are exchanging out of
e the new tickets you are exchanging into
e the cost breakdown if you are upgrading to a more expensive performance or seat.

o Please note: If you choose to move to a less expensive performance or seat, you will not receive a
refund.



Once you have reviewed your selection, click “Yes, Submit Exchange” to finish or “Yes, Check Out” if payment is due.

Exchange

15 the following infermation correct?

CYRUS CHESTNUT CYRUS CHESTNUT
$T. LOVIS Thursday, November 5, 2026 at 7:30 PM 3T LOVIs Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST.LOUIS JAZZ ST.LOUIS
2 X SERIES 1 5D7,Row 1, Seat 1
TABLES 507, Row 1, Seat 2

4:A6, Row 1, Seat 2
4:A6, Row 1, Seat 4

Delivery Method MOBILE DELIVERY

Cost Breakdown

New Ticket Cost $82.00
Old Ticket Cost $82.00
Delivery Charge $0.00
Exchange Fee $0.00
Exchange Cost $0.00

OR

Exchange

Is the fellowing infermation correct?

CYRUS CHESTNUT CYRUS CHESTNUT
$T. LOVIS Friday, November 6, 2026 at 7:30 PM 8T LOVIS Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST LOUIS JAZZ ST LOUIS
2 X SERIES 1 5:D7, Row 1, Seat 1
TABLES 507, Row 1, Seat 2

4:AB, Row 1, Seat 2
4-A5, Row 1, Seat 4

Delivery Method MOBILE DELIVERY

New Ticket Cost $90.00
Old Ticket Cost $82.00
Delivery Charge $0.00
Exchange Fee $0.00
Exchange Cost $8.00

Cancel Exchange Yes, Check Out



If a payment is due, you can now enter your Payment Info and click “Place Your Order”.

Exchange cost 8.00
Total Cost 8.00
Amount Due Now $8.00

Payment Information

Card Type -Select- A
Card Number

Expiration Date -Select- v -Select- v
Name (As it Appears on Card)
Security Code 9

Add Another Credit Card

By placing this order | accept the terms and conditions

Place Your Order

You will see a message indicating that your exchange has been processed.

Be sure to delete or destroy your previous tickets as they are now void.

Please destroy your original tickets. They are no longer valid.

Exchange

Your exchange has been processed.

Your new tickets and a separate confirmation email detailing your exchange will be sent to you automatically, and
you should receive both within a few minutes.



If you would to exchange another show, click “Go To My Account” on the bottom left and begin another exchange.

Exchange

Your exchange has been processed.

CYRUS CHESTNUT CYRUS CHESTNUT
ST. LOWIs Thursday, November 5, 2026 at 7:30 PM ST. LOVIs Wednesday, November 4, 2026 at 7:30 PM
JAZZ ST LOUIS JAZZ ST LOUIS
2 X SERIES 5:07,Row 1, Seat 1
TABLES 5:07,Row 1, Seat 2

4:AB, Row 1, Seat 2
4:A6, Row 1, Seat 4

Delivery Method MOBILE DELIVERY
Confirmation # 517-JSL2627:424 New Ticket Cost $82.00
Order Date September 28, 2026 10:48:11 AM CDT 0ld Ticket Cost $82.00
Delivery Charge $0.00
Exchange Fee $0.00
Exchange Cost 50.00

Go To My Account




